NETWORK

of Jewish Human
Service Agencies

NJHSA October Executive Conference
November 3 -5, 2018
Arizona Biltmore

Tentative Agenda

Friday, November 2
Mystery Room, Main Building

7:30 pm -9:00 pm Optional Shabbat Dinner

Saturday, November 3
Wrigley Lawn

7:30 pm -10:00 pm Enjoy an Arizona evening while dining with your colleagues at the Biltmore.
Time for Havdalah and networking will be included.

Sunday, November 4
Aztec Room / Patio, Main Building

8:00-8:30 am Continental breakfast at the Biltmore

8:30-12:00 pm The State of the Human Service Sector

Presenters:  Susan Dreyfus, President & CEO, Alliance for Strong Families and Communities
John Maclntosh, Partner, SeaChange Capital Partners

Uncover the key findings of the 2018 groundbreaking Report of the Alliance for Strong Families
and Communities and the American Public Human Services Association; A National Imperative:
Joining Forces to Strengthen Human Services in America. Engage with Susan Dreyfus and John
Maclntosh who will guide us in a discussion as we identify the implications of this Report for the
Jewish human service sector. This session will also introduce the driving concepts of Collective
Impact and Sustainability which are major forces influencing outcomes for our Sector.

12:00 am - 2:00 pm Lunch on your own
Hotel options include: The Café
Frank & Alberts Restaurant
Cabana Club at the Paradise Pool
2:00 pm -4:00 pm Connecting the Report to our Jewish Human Service Sector:

A Panel Perspective Representing Key Stakeholders

Engage in a dialogue with partners in the human service sector and with your Network
colleagues on the development of concrete strategies to address the findings of the National
Imperative Report. Beginning with an interactive panel of Network and other sector



respondents and culminating in meaningful dialogue with leadership from peer agencies, you
will leave this session ready to lead change at home.

Featured Panelists: Joy Goldstein, Associate Vice President, Planning and Research,
Jewish Federations of North America
Michael Marcus, Principal, Consultants for Community Resources
Herb Paine, President, Paine Consulting Services
Leslie Reis, Senior Manager, Workforce Initiatives, CVS Health

4:00pm Adjourn for the day - Dinner on your own
or join a Group Dinner (details to follow)

Monday, November 5
Aztec Room / Patio, Main Building

8:00 am - 8:30 am Continental breakfast at the Biltmore

8:30 am - 11:30 am Developing a Personalized Toolkit
Building on the insights of day one, this session provides the time and structure needed to
engage in constructive planning and facilitated design thinking while also leaving you with a
toolkit of resources you can draw on as you seek to impact the Jewish human service sector at

home.

Facilitator: John Colborn, COO, JEVS Human Services, Philadelphia

11:30 am Conference Adjournment

Rimrock Room, Conference Center

12:00 am - 4:00 pm NJHSA Board of Directors Business Lunch Meeting

7:00 pm Optional Dinner Offsite (restaurant to be determined)

SPECIAL THANKS TO THE EXECUTIVE CONFERENCE PLANNING COMMITTEE

Jordan Golin, JFCS Pittsburgh, Chair Lea Luger, Yad Ezra, Michigan
Heidi Brown, JFCS of the Suncoast, Sarasota Erin Minior, JFS of Rhone Island
John Colborn, JEVS Human Services, Philadelphia Karen Mozenter, JFS Columbus
Kim Coulter, JVS Toronto Judy Tiell, JFCS Louisville

Jenni Frumer, West Palm Beach, FL

SPECIAL THANKS TO OUR CONFERENCE SPONSORS
C&A Benefits Group

SageView Consulting
Jewish Federation of Greater Phoenix



