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The goal of the New Start Career Network is to 
provide older (ages 45+), long-term 
unemployed New Jersey job seekers with 
access to free, personalized career services, 
including web-based information resources and 
in-person and virtual career coaching. 

Become a Member @ 
newstartcareernetwork.org 





Medical Model 
! Diagnosis—Assessment to identify “what’s wrong” 

!  Treatment—This is how we will “fix you & your 
problem” with information and advice. 
!  More info 

!  Better info 

!  “Just-in-time” info 

!  Restoration to Health—Job seeker “complies” 
with treatment plan and gets back to work. 



Job Search 

Ignore or resist job 
search advice. 

Get stuck in bad habits. 

Learning doesn’t seem 
to “stick—don’t apply 
what they “know” 

Can’t remember what 
they did yesterday. 

Difficulty staying 
organized. 

Difficulty starting on 
tasks. 

Difficulty managing 
time. 

Difficulty in adjusting 
plans. 

Working with Coaches 

Missing appointments. 

Not following up on 
emails. 

Not following through on 
tasks. 

Give up easily. 

Get stuck in negative 
stories. 

Not learning from the 
search. 
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Will 

Skill 

??? 

“Curious disassociation 
between knowing and doing” 



Key Issues 
! Orientation toward job seekers 

!  Brain-based approaches 

!  How trauma impacts job search and coaching 





• Removes autonomy 

• When identity is under 
threat, they are less likely 
to take advice! 



Information . . . Or Affirmation? 
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Doesn’t fully 
develop until 
age 25 



Achieving Goals 
Reptilian Brain 
Calm—not in fight/
flight/freeze mode. 

Emotional Brain 
Do I feel emotionally 
connected to this goal? 

Is it a goal I want to 
move toward or away 
from? 

Executive Brain 
Do I have the planning 
skills I need? 

Do I have the self-
control skills I need? 

Do I have the 
monitoring skills I need? 
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Issues We’re Exploring 
!  Shift from Advising/Consulting to Coaching 

!  Trauma-informed Career Coaching 
!  Previous traumas + Unemployment as trauma 

!  Impact on job seekers 

!  Impact on staff—secondary trauma responses 

!  Working with trauma responses in mind 

!  Executive function coaching to address challenges with 
planning, emotional regulation, and plan execution. 

!  Using technology to support executive function and 
communicate empathy/affirmation. 
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