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AGENDA

Welcome & Greetings from 
CVS Health

D’var Torah

Approval of Slate of Incoming 
Board

NJHSA and its Impact

Presentation of Awards

Closing Remarks & Greetings 
from CARS
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Workforce Initiatives 
Partnerships Make it Possible

CVS Health is proud to support the NJHSA 2020 Virtual Annual Conference.

Leslie G. Reis, Sr. Manager, WI

CVS Health Workforce Initiatives is a national leader in building non-

traditional talent pipelines through the development of powerful 

partnerships that enable us to connect diverse groups of qualified 

individuals to rewarding careers.

Here is a link to our video which demonstrates our Workforce 

Initiatives Abilities Talent Pipeline team work: 

https://cvshealth.com/about/diversity/abilities-in-abundance-our-

continued-commitment-to-inclusive-employment

https://www.youtube.com/watch?v=ZtxsMylzljQ&t=3s


D’VAR TORAH

Paula Goldstein

CEO, JFCS of Greater Philadelphia

Board Secretary, NJHSA 

Board of Directors

Chair, NJHSA Nominating 

Sub-Committee







2019 NJHSA 
IMPACT REPORT 



2017

• 2 agencies 
joined –
118 total 

2018

• 6 agencies 
joined –
120 total

2019

• 8 agencies 
joined –
126 total

2020

• 134 total agencies 
(as of May 2020)

MEMBERSHIP



Pillars of Excellence
A

D
V

O
C

A
C

Y

11 Statements

16 Comments in 
response to public 
comment periods
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ES Working to establish 

NJHSA online Best 
Practice Registry to 
facilitate program 
sharing
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N Center for Innovation & 

Research 

Jewish Poverty 
Challenge

Recruitment and 
Retention of Staff

PA
R
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S Association Plan

42 non-profits, covering 
3,290 employees, 
annual savings of $2.5M

Tele-mental health 
course

31 social workers

9 CEU’s

Video Storytelling

25 agencies

PPE Consortium 

102 agencies



2019 Annual 
Conference 
(Atlanta)  

362 attendees

81 member 

agencies

2019 Executives’ 
Networking Forum 

(Phoenix) 

47 member 

agencies

55 attendees



WEBINARS & AFFINITY GROUPS

Affinity 
Groups

Webinars

COVID-19
35 offerings

1495 participants

21 offerings

697 participants

88 offerings

1485 participants



PRESENTATION OF AWARDS

Advocacy

Best Practices

Innovation 

Collaboration
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ADVOCACY: 
Jewish Family & Children’s Service of Greater Boston Making an 

Impact Beyond Direct Service

Advocacy Initiatives:

• Advocate for policies that are in the best interest of our 
clients 

• Partner with local advocacy groups on matters related to our 
programs 

• Oppose rules that would cause harm or negatively impact our 
clients

JOIN US FOR A WEBINAR:

JUNE 2, 2020 at 1:00 p.m. EST 

https://us02web.zoom.us/webinar/register/WN_VFxIqn0wQzOcNXhwBCziZQ


Webinar: The Transformative Journey of Building a Reimagined Supplementary 

Financial Assistance: Optimizing a Mutual Framework, August 18 at 1 p.m. EST

https://us02web.zoom.us/webinar/register/WN_yGCW0zEmR2GfF8QPQ-LZMw


JFCS of Greater Philadelphia is Honored to Accept the 
NJHSA 2020 Annual Conference Pillar of Excellence Award 
In the Category of Collaboration!

A holistic approach to 
awareness and education on 

topics in the field of 
substance use through 
creative programming

Prevention services with 
specific targeted groups

Professional development 
workshops for clinicians and 
community leaders involved 

in addiction and recovery 
support services

Services for over 1,000 
community members

“Touched by Addiction” 
support group to help family 
members who have a loved 

one grappling with current or 
past substance use issues

Resources 
Advisory Board which guides 

programming

Webinar: Unscripted, Radically Honest Conversations About Addiction 
Tuesday, August 4th at 1pm (ET)

JFCS of Greater Philadelphia Will Share 
How Creating Community Partnerships Provides:

Contact Lisa Ney at 267-256-2269 or lney@jfcsphilly.org 

https://us02web.zoom.us/webinar/register/WN_SzRjJmIAQweHx07X7x4oFQ


Webinar: Mobile Food Pantry – July 15 at 1 p.m. EST

https://youtu.be/PUEgs5U2aSw
https://us02web.zoom.us/webinar/register/WN_6q-_19u3RRKz06VrC7JW7w


GOAL MODEL WORKFORCE 
ENGAGEMENT

EMPLOYER 
PARTNERS

EVALUATION

Advancing ESOL Delivery
JVS Boston developed and implemented an innovative way of delivering and measuring 
adult education classes that moves English Language learners into the labor market. 

Upcoming Webinar: Wednesday, July 7, 2020 – 1pm ET
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Move into 
employment

Two (2) services 
to increase 

English skills & 
prepare for work

Embedded in 
workforce 

development 
framework

Collaboration 
with local 
employers

Wage gains

TR
A

D
IT

IO
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A
L
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L

Move to next 
English level

One (1) service 
to increase 

English skills

Limited 
connection to 

workforce 
development

No connection 
with local 
employers

Increase in 
English level

https://us02web.zoom.us/webinar/register/WN_OQxAp7P8QzWN0-hWIOM4tA


PRESENTATION OF AWARDS

Extraordinary

Leadership
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Michael Hopkins
President & CEO

Jewish Family Service of San Diego

Michael has led JFS through a collaborative strategic planning 
process, an $11M capital campaign resulting in a new client-centric 
campus and is currently engaged in a $50M endowment campaign. 
Under Michael’s leadership, JFS earned Charity Navigator’s highest 4-
star rating for the 12th year, an achievement of just 1% of nonprofits.

Michael joined JFS in 2012, continuing his 35+ years of strengthening 
communities across the country. Prior to JFS, Michael served as ED 
of Nehirim, national Jewish LGBT organization, and CEO JCC 
MetroWest NJ, one of the largest JCCs in the country.

Throughout his career, Michael has focused on the needs of those in 
ourcommunity that are often left out or left behind…often it’s our 
youth, the elderly, the homeless and most recently immigrants.

Michael has a MSW from the Yeshiva University.  He is a Board 
Member of the NJHSA and of the Regional Task Force, which 
addresses homelessness in San Diego.



CLOSING REMARKS

Judy Halper
Board Chair
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UPCOMING PLENARIES
(CLICK LINK TO REGISTER)

• May 21 - 2020 Virtual Plenary - Diversity, 
Equity and Belonging in the Age of COVID-19

• June 16 - 2020 Virtual Plenary - Poverty in the 
US and implications of COVID-19 in 
developing and delivering innovate service 
responses

https://zoom.us/webinar/99565505995
https://zoom.us/webinar/89734555309

