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#ClaimsConferenceStrong



#StrongInFlexibility



Fast-tracked 
Budget Approval

• Conditional Budget Approvals

• Extended Deadlines to submit 
supporting documentation

• GOAL – Cash Flow



Cash Advances

 1st advances typically up to 33% after all 
documents submitted and budget approved

 NOW – offered 50% with minimum documents 
submitted

 Committed to the premise that agencies 
should focus on service to survivors

 Required a significant CC cash advance of 
approximately $300 million



Budgetary Flexibility

20% of Existing 
Grants through 

June 30th

20%



Adjusted 2019 Reporting Deadlines
 Claims Conference Flexibility 

2019 Reporting Originally Due February 28 
(GG) or March 31 (SO)

Allowed for the possibility of Partial 
Payment for Final 2019 Payments if Unable 
to Meet Reporting Deadlines

Deadline: NOW



Eligibility Documentation Modified

ENLISTED THE HELP OF 
FAMILY AND CAREGIVERS

PERMITTED ELECTRONIC 
SIGNATURES

WAIVED REQUIREMENTS 
FOR CERTAIN DOCUMENTS



Homecare Reassessments 

 Homecare reassessments required every 18 
months

 During Coronavirus Pandemic: 
Claims Conference paused the Monthly DAF

reassessment reminder emails
Claims Conference permitted agency 

discretion 
Reassessments may be postponed
Virtual assessments allowed temporarily
Medical Assessment Form (MAF) flexibility



#StrongInCompensation



Annual Life Certificates for A2 



Annual Life Certificates

 Process typically begins in April
One is sent to every survivor receiving Article 2 

pensions
 Needs to be signed, certified/notarized, and 

mailed
CC concerned about this process during 

COVID-19
Process Delayed for 8 weeks
Under Negotiations 



Any living widow/er of deceased A2 
recipient (married at the time of death) is 
entitled to 9 payments of €513 (a. $575)
Total of €4,617 (a. $5,180)

First payment was May 15, 2020
1,328 spouses began to receive payments
July 1 – another 600 spouses

Surviving Spouse Payment
Article 2 Fund



New Pension Program began June 1, 2020
Retroactive to January 2020
Same amount as A2
Small but very important

Righteous Gentiles



As of January 1, 2021 payment 
increase from €513 (a. $575) to 
€580 (a. $650) per month

Article 2 Fund Payment



#StrongInOurResponse



Holocaust Survivor 
COVID-19 Urgent Relief Fund

$4.3 
Million 

Distributed 
70+

Agencies
20+

Countries



Emergency Funding for 
COVID-19 Response

 Provided much needed aid primarily for:
Food Programs
Medical Supplies/Personal Protective 

Equipment (PPE)
Virtual Socialization 
Case Management 
Emergency Assistance



Virtual Socialization

 Pivoted to new opportunities 
while social distancing to 
reduce social isolation

 New Programming
Virtual Seders
Wellness/Health Programs
“Kits” – Physical and 

Cognitive Benefits



#StrongPartnerships





Global Response



Israel









Former Soviet Union











Newsletter

 Listed contact info for 
all North American 
agencies

Click here to access 
the newsletter online

http://www.claimscon.org/wp-content/uploads/2020/05/LChaim-newsletter.pdf


#StrongInAdvocacy



Finding Balance
 Flexibility and support to Agencies working in 

the field
 Needing critical information and data for 

2021 Negotiations 
Paused unmet homecare emails
 Resumed June 1

DEADLINE: NOW



Unmet Homecare Need Sample Email

Age HAS MAF Func. 
Level 

Weekly Calculated 
Unmet Need hours 

Effective 
Date 

Weekly costs of unmet 
needs in grant currency 

Total Net cost in 
grant currency 

85 2 1 4 43.00 27 May 
2020 975.24 50,712.48

83 2 1 4 39.50 27 May 
2020 895.86 46,584.72

93 2 1 4 35.00 04 Jun 
2020 793.80 41,277.60

91 2 1 4 32.00 23 Apr 
2020 725.76 37,739.52



Submit Data
Q1 Data

Now

Data 
Required

July

Submit Data 
to German 

Government

August

Negotiations

September

Allocation 
Grant Letter 

Sent

Recommendations 
and Internal 
Approvals 

October-November

What We Need From You Now

December

Program 
Begins

January 



Looking Ahead

 Economic Situation
 Possible Second Wave
OPENING UP, but for elderly?



We Gain 
Strength 
From Our 
Survivors



We Gain 
Strength 
From You



Claims Conference 
is Grateful for 

Agency Partners 
Worldwide



#ClaimsConferenceStrong



June 22 @ 1:00 p.m. EDT
Soaringwords: SOARING into Strength

June 24 @ 1:00 p.m. EDT
Assessing Seniors during COVID-19

Upcoming Offerings

Registration links can be found in our newsletters or on our website: https://www.networkjhsa.org/. 

June 18 @ 2:30 EDT
Vision 2020: ResCare – Compassion Fatigue

July 7 @ 1 p.m. EDT
Vision 2020: English for Advancement Program: 
A New Way of Delivering ESOL - NJHSA Pillar 
Innovation Award Winner (JVS Boston)

https://www.networkjhsa.org/
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