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Note: When we refer to “working in office/community”, this may include in-person service provision
and/or providing remote services to clients with the office (not your home) as your hub.

1. Do you provide direct services to clients in your JFS role?

2. Are you physically seeing clients in person since transitioning to remote services?

3. Of those clients, what percentage do you believe would be satisfied to continue seeing you via
telehealth or remote services?

4. What do see as potential barriers to you returning physically to the office/community when
deemed “safe”?

5. If programmatically possible, are you interested in continuing to work from home in some
capacity even when JFS returns to the building?

6. What do you see as the potential benefits of you working from home?

7. What do you see as the potential barriers to you working from home?

8. If given a choice, what would be your ideal work arrangements?

9. If given a choice, how many days per week would you prefer to work from home? From office?

10. How might JFS better support your clients during this time?

11. How might JFS better support you during this time?

12. How can we improve training you are receiving?

13. Do you have any suggestions on how to improve overall communications if that is needed?

14. If JFS requires you to be vaccinated prior to returning to the building, would that be a challenge
for you?

15. Do you have everything you need to continue working remotely?

16. What can we do better in 2021?

17. What have we done well in 2020?

Additional Comments:
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