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Supplemental Hardship Payments and SSI

• SSI recipients risk having their benefits suspended 
when they receive a Supplemental Hardship Payment

• Most received Hardship Fund many years ago, may 
be unaware that action is needed to protect their 
benefits after receiving Holocaust compensation

• SSA will issue a reminder to field office employees 
that payments from the Claims Conference are 
exempt



Self-Help Packet for Notification to SSA

Fact Sheet 
with

Instructions



Self-Help Packet (cont’d)

Form Letter to 
Social Security



Communicating with SSA During COVID

• SSA field offices are closed to the public, 
except for certain emergencies

• Submit notices by Fax or by Certified Mail

Social Security Office Locator: 
https://secure.ssa.gov/ICON/main.jsp

• Keep copies for other public benefits agencies

https://secure.ssa.gov/ICON/main.jsp


Economic Impact Payments
(EIP, aka the stimulus checks) and SSI
• First payment ~April 2020

• Second payment January 2021
–All payments should have gone out already
–Deposit or debit card (“EIP Cards”) 
– If not received- need to file 1040, there is no non-

filers tool on the IRS website

• Third payment?
–Moving through reconciliation through congress. 

Likely $1400 single $2800 couple



12 Month Rule and 
Overpayments

• EIP not counted as income or resource for 12 months 
after receipt

• SSA Emergency Message

• Overpayments: “Notice of Change in Payment” or 
“Notice of Overpayment”

• Request for Reconsideration SSA-561 plus supporting 
documentation
– 30 days, 60 days
– Waiver (SSA-632)



Sample SSA Notice and Appeal Form



Questions?


