
Wednesday, April 14
Pacific Mountain Central East Coast Israel

12-1 pm 1-2 pm 2-3 pm 3-4 pm 10-11 pm

Thursday, April 15
Pacific Mountain Central East Coast Israel

9:30-10:30 
am

10:30-11:30 
am

11:30 am - 
12:30 pm

12:30-1:30 
pm

7:30-8:30 pm

MONDAY  APRIL 19 
Pacific Mountain Central East Coast Israel

5:30 am - 12 
pm

6:30 am - 1 
pm

7:30 am - 2 
pm

8:30 am - 3 
pm

3:30 - 10 pm

6-7 am 7-8 am 8-9 am 9-10 am 4-5 pm

8-9 am 9-10 am 10-11 am
11 am - 12 

pm
6-7 pm

9:30-10:30 
am

10:30-11:30 
am

11:30 am - 
12:30 pm

12:30-1:30 
pm

7:30-8:30 pm

11 am - 12 
pm

12-1 pm 1-2 pm 2:00-3:00 pm 9-10 pm

Executive 
Briefing for 

Member Agency 
CEOs/COOs - 
sponsored by 
Sage Intacct

& &

Affinity Group 
Networking 

Lounges        
(see below)

Clinical Services 
Professionals 
Affinity Group 

Networking 
Lounge

Development 
Professionals 
Affinity Group 

Networking 
Lounge

Disabilities 
Services 

Profesionals 
Affinity Group 

Networking 
Lounge

Marketing 
Professionals 
Affinity Group 

Networking 
Lounge

Older Adult 
Professionals 
Affinity Group 

Networking 
Lounge 

Workforce 
Professionals 
Affinity Group 

Networking 
Lounge 

NJHSA/NAJC 2021 Virtual Conference - Responsive, Resilient, Reimagining Together!

Conference Welcome & State of the Network Address

Conversation with the Claims Conference (hosted by NJHSA Holocaust Professionals Affinity Group)

First of three Optional Times to Join Us for a Demonstration of our Conference Platform and Prepare for an 
Exciting Few Days with your Network! - 1st Offering

Second of three Optional Times to Join Us for a Demonstration of our Conference Platform and Prepare for an 
Exciting Few Days with your Network! - 2nd Offering

Last time to Join Us for a Demonstration of our Conference Platform and Prepare for an Exciting Few Days 
with your Network! - 3rd Offering

Tradeshow (Sponsor Hours)

Lay Leader Plenary Session: 
Building the Board of Your Dreams 
with Joan Garry, Champion for the 

Nonprofit sector and Executive 
Coach (hosted by NJHSA Lay 
Leadership Affinity Group)

 - sponsored by Mutual of America



12:30-1:45 
pm

1:30-2:45 pm 2:30-3:45 pm 3:30-4:45 pm
10:30-11:45 

pm

4:30-5:30 pm 5:30-6:30 pm 6:30-7:30 pm 7:30-8:30 pm

TUESDAY  APRIL 20 
Pacific Mountain Central East Coast Israel

7:30 am - 2 
pm

8:30 am - 3 
pm

9:30 am - 4 
pm

10:30 am - 5 
pm

5:30 pm - 12 
am

8-9 am 9-10 am 10-11 am
11 am - 12 

pm
6-7 pm

9:30-10:30 
am

10:30-11:30 
am

11:30 am - 
12:30 pm

12:30-1:30 
pm

7:30-8:30 pm

11 am - 
12:15 pm

12-1:15 pm 1-2:15 pm 2:00-3:15 pm 9-10:15 pm

Creative Virtual 
Programs for Aging 

and Russian-Speaking 
Clients - sponsored 
by The Sephardic 

Foundation on Aging

Creating a Culture of 
Advocacy to Sustain 
Critical Services in a 

Post-Pandemic World

Reimagining the 
Playbook: 

Development & 
Marketing in 

Uncertain Times

A JUST Response: 
How Two 

Communities are 
Partnering With Law 

Enforcement

One Small Agency's 
BIG Response to the 

Unemployment Crisis 
Due to COVID-19

Equity and 
Opportunity for 

Frontline Workers

God is Hiding 
Within the 

Obstacle: Rebbe 
Nachman of Breslov 

on Encountering 
Challenge

Target Topics 
/ Audiences:

Older Adult Services / 
Technology / 

Chaplains

Advocacy / Executives 
/ Lay Leadership

Development / 
Marketing / 

Executives / Lay 
Leadership

Executives / Clinical 
Services / Case 

Management / DEI / 
Chaplains

Workforce / 
Executives / 

Volunteer Services

DEI / Home Care 
Administrators / 

Human Resources / 
Workforce

Chaplains

Presenters:
AgeWell Atlanta, JFCS 
Atlanta, JCC Atlanta & 

JFS Cincinnati 

JFS San Diego w/ JFS 
Los Angeles

JFCS Minneapolis w/ 
JFCS Philadelphia

JFS Atlantic & Cape 
May Counties w/ Gulf 

Coast JFCS
JFS Delaware

JEVS Human 
Services, 

Philadelphia

Rabbi Abe Shacter-
Gampel, BCC

12:30-1:45 
pm

1:30-2:45 pm 2:30-3:45 pm 3:30-4:45 pm
10:30-11:45 

pm

NAJC Annual Business Meeting

Moral Injury and Distress: A Wounded Soul - 
(Co-hosted by Neshama: Association of Jewish Chaplains (NAJC) & NJHSA) 

PlenarySpeakers: Rabbi Susan Stone, BCC, Rabbanit Alissa Thomas-Newborn, BCC and Rabbi Lowell Kronick, BCC

Sponsor Showcase / Virtual Trade Show 

Opening Plenary - Trauma, Burnout and Reopening -- How do we Recover with Intention? - Dr. Betsy Stone, Ph.D., Scholar in 
Residence, Hebrew Union College & Rabbi Shira Stern, NAJC with Al Benarroch, Exec. Dir., JCFS Winnipeg

Welcome to Day 2! - NJHSA Annual Meeting & Awards Presentations - sponsored by CVS Health

 - sponsored by Sage Intacct

Tradeshow (Sponsor Hours)

Navigating Faith Based Values within 
Diverse Settings

Chaplains

Rabbi Jessica Shafrin, BCC and Rabbi 
Michelle Stern, BCC



2-3 pm 3-4 pm 4-5 pm 5:00-6:15 pm 12-1 am

3:45-5 pm 4:45-6 pm 5:45-7 pm 6:45-8 pm

WEDNESDAY APRIL 21
Pacific Mountain Central East Coast Israel

6:15-7:30 am 7:15-8:30 am 8:15-9:30 am
9:15-10:30 

am 4:15-5:30 pm

7:15 am - 2 
pm

8:15 am - 3 
pm

9:15 am - 4 
pm

10:15 am - 5 
pm

5:15 pm - 12 
am

7:45-8:45 am 8:45-9:45 am
9:45-10:45 

am
10:45-11:45 

am
5:45-6:45 pm

Fostering Cultures of 
Safety and 
Well-being 

Conquering the 
Digital Divide for 

Older Adults

Partnerships That 
Work;

 CVS Health & 
Agencies Addressing 

SDoH (Social 
Determinants of 

Health)
 Together

Exploring the 
Workforce 

Intervention Network 
(WIN) Model to 
Address COVID 
Unemployment

A Safe Space 
to Take 

A Deeper Dive into 
DEI

Inside the 
Washington Beltway: 

 Exploring NJHSA’s 
Advocacy Efforts

 in DC

Exploring A Network 
Landscape Analysis of 

Child/Adolescent 
Mental Health 

Services

Lay Leadership 
Corner

A Drop-in Session 
with CIJA and the 

Canadian delegation 
of NJHSA on 

Canadian Advocacy 
Priorities

Chaplaincy Corner

9-10 am 10-11 am
11 am - 12 

pm
12 - 1 pm 7-8 pm

Moving Through Grief - New Approaches to Releasing the Grip of Grief (to be rebroadcasted at the end of the day)

 - sponsored by CVS Health

Chaplains / Clinical Services / Health Care Administrators / Older Adult Services

Rabbi Tsurah August

Tradeshow (Sponsor Hours)

Networking Time - Unwind with NJHSA 

Plenary - Communal Crisis, Emerging Communities, Connecting Resources to those in Need—Lessons Learned at the 
Intersection of  COVID-19, Crisis Funding, and the Work of the Jews of Color Initiative with Ilana Kaufman, Executive 

Director, Jews of Color Field Building Initiative, Angel Alvarez-Mapp, Director of Programs and Operations of the Jews of 
Color Initiative & June Ridgway, AgeWell Cincinnati Manager, JFS Cincinnati

Networking Time - Lounges by Topic Area

Chaplains / Clinical Services

Chaplain Allison Kestenbaum, BCC

Chaplains / Executives / Clinical Services

The Jewish Tradition’s Role in Making Better 
Health Care Decisions

- sponsored by Equus Workforce Solutions

Chaplains / Clinical Services / Case 
Management

Rabbi Ira Bedzow, PhD

Trauma Informed Care & Moral Injury: How 
is our Theology, Ethics and Values surviving 

the Pandemic

Hagar Ben-Eliezer

Living With Cancer: Fostering Community 
and Combatting Lonliness



10:30-11:45 
am

11:30 am - 
12:45 pm

12:30-1:45 
pm

1:30-2:45 pm 8:30-9:45 pm

The Scale of Social 
Justice: Balancing 

Leadership in Service 
to the Jewish 

Community and 
Leadership in 

Advocating Equity

Stories from the 
Frontline: Addiction 
& Mental Illness in 

the Jewish 
Community

Every Voice Counts: 
Virtually Advancing a 

Diverse, Equitable 
and Inclusive Jewish 

Community

Volunteers and 
Workforce Initiatives: 
Creative Models for 

Scaling and 
Enhancing Your Work

Building Resiliency in 
a Virtual World

A National Model to 
Expand Employment 

& Mental Health 
Services for 

Underserved 
Communities (A 

Canadian 
Experience)

The Role of 
Chaplains in 
Innovative 

Approaches to 
Providing Formal 

Support to 
Healthcare 

Professionals in 
Clinical Settings: A 
Heightened Need 
During the Covid-
19 Pandemic [90 
MINUTE SESSION]

Target Topics 
/ Audiences:

Executives / Human 
Resources / Lay 

leadership / Advocay 
/ DEI

Clinical Services / 
Community Education 

/ Chaplains

Lay Leadership / 
Execuitves / DEI / 

Advocacy

Workforce / 
Volunteer Services / 

Chaplains

Clinical Services / 
Older Adult Services / 

Technology / 
Chaplains

Workforce / 
Executives / Clinical 

Services

Chaplains / Clinical 
Services / Health 

Care Administrators 
/ Executives / Lay 

Leaders

Presenters:
JFS San Diego w/ JFCS 

Minneapolis & JFS 
Seattle

Jewish Addiction 
Awareness Network 
(JAAN) w/ BaMidbar 
Wilderness Therapy

Rochester Research 
Group, Jewish 

Federation of Greater 
Rochester & JFS 

Rochester

UJA Federation of NY, 
VQ Volunteer 
Strategies & 

Sephardic Bikur Holim 
Career Division

JFS Detroit w/ JVS 
Human Services, 

Detroit 

JVS Toronto w/ 
Agence Ometz & 

NJHSA

Rabbi Rena 
Arshinoff, PhD, BCC 
and Rabbi Fredda 

Cohen, BCC

12:15 - 1:30 
pm

1:15-2:30 pm 2:15-3:30 pm 3:15-4:45 pm
10:15-11:30 

pm
Clinical Services 

Program Showcase

Development & 
Marketing 

Program Showcase

Disabilities 
Services Program 

Showcase 

Older Adult 
Services & 

Holocaust Survivor 
Services Program 

Showcase 

Workforce 
Development 

Program Showcase

Clarifying Goals of 
Care: Chaplain 

Roles with Patients, 
Families and the 
Interdisciplinary 
Healthcare Team

- sponsored by 
Source America

- sponsored by CARS
Chaplains / Clinical 

Services

Alpert JFS West Palm 
Beach; JFCS 

Minneapolis; JFCS 
Southern New Jersey; 

JFCS Atlanta; JCFS 
Chicago; JFCS 

Philadelphia; JEVS 
Human Services, 

Philadelphia / NJHSA

JFCS Philadelphia; JCS 
South Florida; JFS 

Dallas; JFS San Diego; 
JDC Israel

Israel Elwyn & JARC 
Florida; JEVS Human 

Services, Philadelphia; 
JFCS Minneapolis; 
JDC; JFCS Southern 

New Jersey

CARS; JVS Human 
Services, Detroit; 

Raleigh-Cary JFS; Gulf 
Coast JFCS; JFS 

Seattle; JFS Kansas 
City; JFCS 

Philadelphia; JFNA; 
Alpert JFS West Palm 

Beach; CJE

JFS Columbus; JVS 
Boston; JEVS Human 

Services, Philadelphia; 
JFCS Minneapolis; JDC 

Tevet; JEVS Human 
Services, Philadelphia 
/ NJHSA; JVS Boston; 

JFS Buffalo

Dr. David Barile, 
Rabbi Bryan 

Kinzbrunner, BCC, 
Rev. Maureen 

Erwin, BCC



2-3:15 pm 3-4:15 pm 4-5:15 pm 5-6:15 pm
12 am - 1:15 

am

Chaplains / Clinical Services

Rabbi Dr. Jason Weiner, BCC

4:15-5:30 pm 5:15-6:30 pm 6:15-7:30 pm 7:15-8:30 pm So You Want to Write a Book?

THURSDAY APRIL 22
Pacific Mountain Central East Coast Israel

8:30 - 11 am
9:30 am - 12 

pm
10:30 am - 1 

pm
11:30 am - 2 

pm
6:30 - 9 pm

9-10:15 am 10-11:15 am
11 am - 

12:15 pm
12-1:15 pm 7-8:15 pm

An Israeli Effort to 
Understand the 

Impact of COVID-19 
on Older Adults - 
sponsored by the 
Marvin and Betty 

Danto Family 
Foundation

An Uncertain Future:  
Leveraging Volatile, 
Uncertain, Complex 
and the Ambiguous 

to Offset VUCA

Virtual Jewish End-of-
Life Care: Our 

Traditions 
Reimagined - 

sponsored by The 
Sephardic 

Foundation on Aging

HIAS: Past, Present, 
and Future of Agency 

DEIJ Initiatives and 
Organizational Core 

Values

Creating Meaningful 
Mentorship & 

Volunteer 
Opportunities

Digital Divide OR 
Digital 

Transformation?

Exorcism in the 
Context of Jewish 

Chaplaincy

- sponsored by COA
/ Alliance

Target Topics 
/ Audiences:

Older Adult Services / 
Executives / Lay 

Leadership / Program 
Evalution  / Chaplains

Lay Leadership / 
Executives / Program 

Staff

Clinical Services / 
Older Adult Services / 

Technology / 
Chaplains

Executives / Human 
Resources / Refugee 

Services / Lay 
Leadership

Workforce / 
Volunteer Services

Older Adult Services 
/ Technology

Chaplains

Presenters JDC ESHEL

Global Leadership 
Initiatives w/ 

MorseLife Health 
System 

Growing Older &  
Jewish Relationships 

Initiative
HIAS

JEVS Human Services, 
Philadelphia & 

Pennsylvania Women 
Work

Uniper Care 
Technologies w/ 

JSSA Metro 
Washington, JFCS 
Philadelphia & CJE

Rabbi David Zucker, 
PhD, BCC

10:45 am - 
12 pm

11:45-1 pm 12:45-2 pm 1:45-3 pm 8:45-10 pm

12:15-1 pm 1:15-2 pm 2:15-3 pm 3:15-4:00 pm 10:15-11 pm

1-1:30 pm 2-2:30 pm 3-3:30 pm 4-4:30 pm 11-11:30 pm

- sponsored by Nevvon

- sponsored by Charitable Adult Rides and Services (CARS)

Jewish Values in Medical Decision Making for Unrepresented Patients: A Ritualized Approach

Rebroadcast of Moving Through Grief - New 
Approaches to Releasing the Grip of Grief 

Chaplains Chaplains
Rabbi David Levin, BCC

Tradeshow (Sponsor Hours)

Likrat Shabbat with NAJC - Rabbi Eliana Falk & Rabbi Susan Landau Moss & NJHSA/NAJC Conference Closing

Closing Plenary - Levelling Up: Human Service Organization Thriving in A Turbulent COVID-19 World! - Rob Elkington, CEO, 
Global Leadership Initiatives, Inc. 

 Voices of Our City Choir 


