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Disclaimer

This presentation is being made by a Consumer Financial 
Protection Bureau representative on behalf of the Bureau. It does 
not constitute legal interpretation, guidance, or advice of the 
Consumer Financial Protection Bureau. Any opinions or views 
stated by the presenter are the presenter’s own and may not 
represent the Bureau’s views.

This document is being used in support of a live discussion. As 
such, it does not necessarily express the entirety of that discussion 
nor the relative emphasis of topics therein. 



Background on the CFPB
Who we are: Consumer Financial Protection Bureau



We work to:

• Empower

We create tools, answer common questions, and provide tips that help consumers navigate their 
financial choices and shop for the deal that works best for them.

• Enforce

We take action against predatory companies, individuals, and practices that violate the law and have 
already returned billions of dollars to harmed consumers.

• Educate

We encourage financial education and capability from childhood through retirement, publish 
research, and educate financial companies about their responsibilities.



What is financial well-being?



What is financial well-being?

• Financial well-being: a state of being wherein a person can fully meet 

current and ongoing financial obligations, can feel secure in their financial 

future, and is able to make choices that allow them to enjoy life.

• It is not how much you earn, it is about being able to make decisions with the money 

you have to allow you to experience peace of mind.

Financial capability is the capacity—based on knowledge, 

skills, and access—to manage financial resources effectively

Source: The goal of financial education, Consumer Financial Protection Bureau (2015), available at  http://files.consumerfinance.gov/f/201501_cfpb_report_financial-well-being.pdf

http://files.consumerfinance.gov/f/201501_cfpb_report_financial-well-being.pdf


The Bureau’s financial well-being scale
Questions Response Options

How well does this statement describe you or your situation?

1. I could handle a major unexpected expense

2. I am securing my financial future

3. Because of my money situation, I feel like I will never have the 

things 

I want in life

4. I can enjoy life because of the way I’m managing my money

5. I am just getting by financially

6. I am concerned that the money I have or will save won’t last

• Describes me completely

• Describes me very well

• Describes me somewhat

• Describes me very little

• Does not describe me at all

How often does this statement apply to you?

1. Giving a gift for a wedding, birthday or other occasion would put a 

strain on my finances for the month

2. I have money left over at the end of the month

3. I am behind with my finances

4. My finances control my life

• Always 

• Often 

• Sometimes

• Rarely 

• Never

https://www.consumerfinance.gov/consumer-tools/financial-well-being/



The Bureau’s financial well-being scale score

The result shown 
here is an example of 
a score calculation.

www.consumerfinance.gov/consumer-tools/financial-well-being/

https://www.consumerfinance.gov/consumer-tools/financial-well-being/
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Money as You Grow: For parents and caregivers

Make it easy for parents and 

caregivers to find tools, activities, 

and information

▪ New home for the popular 

moneyasyougrow.org site 

▪ And more: blog posts, social 

media outreach, and e-mail

www.consumerfinance.gov/money-as-you-grow

Developing executive function

Building money habits and values

Practicing money skills and 

decision-making

Ver página en espanol

https://www.consumerfinance.gov/money-as-you-grow
https://www.consumerfinance.gov/es/el-dinero-mientras-creces/


▪ Alexander, Who Used to Be Rich 
Last Sunday
by Judith Viorst

▪ A Bargain for Frances 
by Russell Hoban

▪ The Berenstain Bears & Mama’s 
New Job 
by Stan and Jan Berenstain

▪ The Berenstain Bears Trouble 
with Money 
by Stan and Jan Berenstain

▪ My Rows and Piles of Coins 
by Tololwa M. Mollel

▪ Ox-Cart Man 
by Donald Hall

▪ Sheep in a Shop 
by Nancy Shaw

▪ A Chair for My Mother 
by Verna Williams

▪ Count on Pablo 
by Barbara deRubertis

▪ Curious George Saves His 
Pennies 
by Margaret and H.A. Rey

▪ Just Shopping with Mom 
by Mercer Mayer

▪ Lemonade in Winter 
by Emily Jenkins

▪ But I’ve Used All of My 
Pocket Change
by Lauren Child

▪ How Much Is That Doggie in 
the Window?
By Bob Merrill

Money as You Grow Bookshelf

consumerfinance.gov/money-as-you-grow/bookshelf/

▪ The Rag Coat 
by Lauren Mills

▪ Those Shoes 
by Maribeth Boelts

▪ Tia Isa Wants a Car 
by Meg Medina

▪ Jingle Dancer
by Cynthia Leitich Smith

▪ Sally Jean, the Bicycle Queen
by Cari Best

▪ Sam and the Lucky Money
by Karen Chinn

▪ The Purse 
by Kathy Caple

https://www.consumerfinance.gov/consumer-tools/money-as-you-grow/bookshelf/


Money as You Grow Bookshelf: Parent Guides

What’s inside the guides:

• The story
• Key ideas
• Something to think about

• Before you read
• Something to talk about 
• Something to do (age specific)

consumerfinance.gov/consumer-tools/money-as-you-grow/bookshelf/

https://www.consumerfinance.gov/consumer-tools/money-as-you-grow/bookshelf/


Our Youth Financial Education webpage 

consumerfinance.gov/youth-financial-education

• Access and read our 
research and reports 
on:

• The Building Blocks of 
Financial Capability

• Building Blocks 
Measurement Guide

• Advancing K-12 
Financial Education

• Search for activities to 
use in the classroom

• Take the journey to 
financial well-being

http://www.consumerfinance.gov/youth-financial-education


Find youth financial literacy activities

consumerfinance.gov/youth-financial-education/teach/activities/

http://www.consumerfinance.gov/youth-financial-education/teach/activities/


Your financial path to graduation tool

www.consumerfinance.gov/gradpath

An interactive tool that helps students with financial aid offers figure out how 

to pay for school. You can save and revise your information.

Gives apples-to-apples comparisons of multiple aid offers.

Your financial path to graduation
• Does my funding cover my costs?
• Can I afford the loans I’ll need?
• Is this school worth it for me? 

http://www.consumerfinance.gov/gradpath


Activity: Planning your financial path to college 
graduation
• Scenario: Imagine that your friend Emmett has been accepted to three colleges, and 

each school offered him a financial aid package. He’s asked for your help understanding 

these financial aid offers so he has a true sense of what his actual costs will be.

• Use Emmett’s financial offer and the CFPB “Your financial path to graduation” tool to 

help him out.

❑ Look for strategies to cover costs

❑ Can he afford his loans?

❑ Are these loans worth the investment?

❑ Reflect on strategies that high school students 
can use to help pay college costs. 



MiMM.gov



Misadventures in Money Management (MiMM) 
activity

There are educational guides to 
help teachers extend the 
learning as young people 
complete a character’s story. 
https://go.usa.gov/xGXV4

https://go.usa.gov/xGXV4


CFPB activities to build youth financial capability available in 
Spanish

Search filter Activity type: Available in Spanish
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• Saving each payday 

• Creating a savings first aid kit 

• Choosing the best cell phone 
plan 

• Spending Scenarios 

• Reflecting on needs vs wants 

• Creating a buying plan

• Reporting fraud and identify 
theft to authorities 

• Calculating numbers in your 
paycheck 
Fo

r 
gr

ad
es

 6
-8

• Protecting your 
identity online 

• Being a responsible 
borrower 

• Meeting your future 
self 
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• Picturing what 
you’re saving 

• Meeting your 
future self 

https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/?page=2&q=&activity_type=5#tdp-search-facets-and-results


Money Monster stories
The Money Monsters are a group of creatures who are new to our universe. That means 
they need to learn about many important things like school, friendship, and financial 
literacy. These booklets are available as ePub or PDF files.

o Money Monsters Learn to Save

o Money Monsters Learn about Careers

o Money Monsters Learn to Become Good Borrowers

o Money Monsters Learn What Things Really Cost

o Money Monsters Learn to Protect Their Things

www.consumerfinance.gov/money-monsters-stories

https://www.consumerfinance.gov/money-monsters-stories


General CFPB resources



Submit a complaint

www.consumerfinance.gov/complaint

https://www.consumerfinance.gov/complaint/


www.consumerfinance.gov/askcfpb

Search for answers

See the most 
common questions

http://consumerfinance.gov/askcfpb


Working with multilingual communities

CFPB resources available in multiple languages

In the United States, financial products and services are generally described in English. For those who 
primarily speak a language other than English, it can be challenging to understand and use these 
products and services.

Find the resources you want, in the languages you need:

• For the people you serve who have proficiency in languages other than English, 

we offer information that they can read and listen to, in their preferred languages.

o Publications

o Glossaries (Extensive list of financial terms translated into Spanish, 

Chinese, Vietnamese, Korean and Tagalog)

o Complaint telephone line (855) 411-2372)

www.consumerfinance.gov/language

https://www.consumerfinance.gov/language


CFPB en Español

consumerfinance.gov/es

http://consumerfinance.gov/es


Disaster and emergency financial preparedness 

consumerfinance.gov/consumer-tools/disasters-and-emergencies/

- Make a Plan

- Take care of your most urgent financial issues

- Watch out for scams and fraud

https://www.consumerfinance.gov/consumer-tools/disasters-and-emergencies/


Protecting Your Finances During the Pandemic
consumerfinance.gov/coronavirus: a hub for critical content



https://go.usa.gov/xG3Z4

Order our publications 

Order new youth financial 
education print publications

▪ Money Monster story booklets
▪ Bookmarks
▪ Posters

▪ Options for storing your 
savings

▪ Understanding credit scores

▪ Keep your social security 
number safe

▪ What is debt?

▪ Learn coins and dollar bills

▪ What is insurance?

▪ What’s your money style?

▪ How to read a pay stub

https://go.usa.gov/xG3Z4


Follow us on social media

facebook.com/cfpb

www.linkedin.com/company/consumer-financial-protection-bureau/

twitter.com/CFPBK-12 email 
sign-up

www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/email-signup/

http://facebook.com/cfpb
https://www.linkedin.com/company/consumer-financial-protection-bureau/mycompany/
http://twitter.com/CFPB
https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/email-signup/

