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cse SeniorLife & HoLocAusT COMMUNITY
Holocaust Community Services SERV|CES (HCS)

» Founded in 1999 as an inter-agency program of the
Jewish United Fund (JUF) of Metropolitan Chicago

= JUF oversees grant administration and fundraising
» Administered by CJE SeniorlLife

» HCS provides holistic services for Holocaust survivors including:

= Financial Assistance for home care, medication, food, emergencies
= Case management & counseling

Socialization & events

Support groups & wellness classes

Reparations assistance

Education & advocacy

www.Cje.net | 7735081000



C)e SenIOFLIfe "" In 2021...

Holocaust Communlty Services

HCS SERVED

] 2,100 clients
P rog ra m Ove rV| eW who received financial aid, reparations assistance,

socialization and educational events, support groups,
counseling, wellness classes, and resource help
including
1,904
SnapShOt: January - JUIV 2022 who received financial assistance to pay for food, medicine,

personal care, or one-time emergency needs,

75 of whom were new clients

Total survivors served: 1,948
» Financial: 1,818

» Non-financial: 116

> Attrition: 125 (96 died) c oo o o .
» New: 78 In"n"mww

> Wait list: 14

20% More than 90%

. of survivors served by HCS
of HCS clients are age 90+ with financial and/or psychosocial

support are from Nazi-occupied

Clients range in age from territory in the former Soviet Union

76-105

www.cje.net | 773.508.1000
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Holocaust Community Services

Most Jews Weren’t Murdered In Death Camps.

It’s Time To Talk About The Other Holocaust.

by Izabella Tabarovsky & Yehuda Blum
The Forward, June 12, 2019

“Somehow in telling the story of the Holocaust, we have managed to
leave out half our dead. We've told ourselves half the story. And while the
material objects from the Holocaust in the USSR may be gone, the bones
of the victims are still there. They lie in unprotected graves, they get in the

way of commercial construction projects as they did recently in Belarus,
and they get desecrated.

We need to start incorporating these stories into our collective memory.
And we need to start thinking of them as our own.”

www.cje.net |


https://forward.com/author/izabella-tabarovsky/
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Holocaust By Bullets

363 337 VICTIMES
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cje SeniorLife & Holocaust Survivors
Holocaust Community Services .
y from the FSU in the US

OPERATION EX0DUS

'NEVER AGAIN’IS NOW.

Chicago’s efforts brought over
35,000 refugees from the FSU

* Following years of “Refuseniks”
between 1979 and 1995.

e Effort by the American Jewish

community Many Soviet Jews born before
* Raised Sl billion (1989-97) to 1944 were persecuted on

rescue Soviet Jews. Nazi-occupied territory.
 “Never Again is Now” They are survivors.

www.Cje.net | 7735081000
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Holocaust Community Services

Section |
Cultural Perspectives & Differences

Section li
Service Provision through a Cultural Lens &
Legacy Building

www.cje.net | 773.508.1000
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Cultural Perspectives
& Differences

www.cje.net | 773.508.1000
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cje SeniorLife 3% Ildentifying Russian-
Holocaust Community Services o .
o Speaking Survivors

e Often difficult to obtain information from Russian-
speaking survivors about their pasts

 Many Russian- speaking survivors do not identify as
survivors
 “I'am a child of the war”
e “| survived the war.”

* Ask simple questions and look for clues
* Place or date of birth
e Date of immigration to US
e Religion
* Languages spoken and accented/no English
* Presence or absence of same-age family members

www.Cje.net | 7735081000
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The Cultural Iceberg

The Cultural The Cultural

VISIBLE Language VIS|BLE
Iceberg Ilceberg /0.
Physical Characteristics
——————
Patterns of Speech
Body Language
Favourite Foods i

LESS Musical Preferences
VISIBLE Talents

Family Traditions

Religious . .
Practices Social Skills

Nationality

Heritage Wealth

Social Status

Role in Family il

Knowledge

Political Views

NOT
VISIBLE

Life Experiences Attitudes

Personal Values

Sexual Identity Personal Beliefs World Vi
orld View

Family Attitudes and Values

Thought Patterns SeRtcn

AKGTC 2018

www.cje.net | 773.508.1000
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cje Seniorlife 3% FSU Survivors:
Holocaust Community Services Cultural Differences

— “Triple Trauma”
* War years
e Life under Soviet regime:

— Not recognized as survivors of Holocaust/anti-semitism
— Decades of poor health service, scarcity of resources

* Immigration at later age

— less acculturation with regard to language
— unable to work in their professions
— Stigma associated with immigration

www.Cje.net | 7735081000
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cje Seniorlife 3% FSU Survivors:
Holocaust Community Services Cultural Differences

* Accustomed to Soviet cultural norms, which differ from
those in the US

* Collectivity vs. Individualism

e Equality

e Respect for authority

e Mistrust of authority

* Cautious and conservative

* Prideful of their accomplishments

www.cje.net | 773.508.1000
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Service Provision through a
Cultural Lens

& Legacy Building

| 773.508.1000



ae SeniorLif :5: Information Gathering
Holocaust CommumtyServices and CUIturaI TriggerS

* Once an individual is identified as a Holocaust Survivor,
it is important that care providers explain how the
survivor’s personal information will be used

* Be sensitive to the fact that during the Soviet era, many
Russian-speaking Jews were mistreated by their
government

* Questions about religion/ethnicity may be triggers

* Privacy and perceptions make a difference

www.cje.net | 773.508.1000
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Holocaust Community Services

Socialization &

Commemorative
Events

Virtual
connection/

Uniper

HCS Non-Financial
PCTI Services

PCTI Counseling
& Case

Management

Trauma-informed
Culturally-informed
Addresses concrete
needs/safety
Addresses Isolation
Empowerment
Enhancing self-care
& Independent living
Intergenerational
Programming

YV V

Physical

Wellness Classes

YV V

Healing Arts
Classes

773.508.1000

www.cje.net | //3.508



cje SeniorLif e Services Provision
with Survivors from the FSU

Holocaust Community Services

e Communications
 Bilingual staff
 Documents (consents, waivers)
* Marketing (flyers, invitations)
* Trigger words

* Consideration of cultural/style differences
* Formal dress & language
* Power of hierarchy
* Power of media
* Volunteerism & philanthropy
* “Assertive coping”

www.Cje.net | 7735081000



cje SeniorLif e Services Provision
with Survivors from the FSU

Holocaust Community Services

 Social Services

* Maslow’s Hierarchy
* Reframing in consideration of biases
(e.g. against counseling)

* Balancing equity and individuality

* Programming
* Events & support groups (e.g. Russian Tea Time)

* Building & strengthening Jewish identity — inclusive
of all identities

* Holidays, Jewish calendar, Israel
* Lifecycle Education (e.g. end-of-life rituals)

www.Cje.net | 7735081000
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Holocaust Community Services Commemorations

 Education and awareness
e ILHMEC
* Professionals
e Synagogues, Jewish Orgs
e Commemorations
e Babi Yar
* Yom HaShoah
* Victory Day
* Legacy & Intergenerational

Projects
* Museum partnerships
* 18 Under 18 NJHSA Showcase 9/21/22
* Schools (e.g. BZAEDS partnership) 1:15-2:00 CST

e USC Shoah Foundation & Yahad-in-Unum

www.cje.net |
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ILLINOIS HOLOCAUST MUSEUM
& EDUCATION CENTER
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Holocaust Community Services

ONLINE & ON-SITE PROGRAM
Commemoration: 81st Anniversary of Babiy Yar

THURSDAY, SEPTEMBER 29, 5:30 PM (CDT)

Join CJE SeniorLife Holocaust Community Services and lllinois Holocaust
Museum & Education Center (IHMEC) for an evening with Dr, Martin Dean,
renowned Holocaust historian, author, former war crimes investigator,

and researcher with the Babiy Yar Holocaust Memorial CGenter. Dr. Dean
will examine the complex history of the Babiy Yar ravine, where more

than 33,000 Jewish men, women, and children were murdered in just two
days. Incorporating new research, witness testimony, and images from a
3-D model curated by the Babiy Yar Holocaust Memorial Center, Dean will
reconstruct the landscape as it existed on September 29-30, 1941, and
describe the route taken by the Jews into the ravine.

This gathering will include music by internationally renowned cellist,
composer and vocalist lan Maksin, remarks by Holocaust Community
Services and IHMEC; the launch of Volume 1l of Never Heard Never Forget
- a new collection of narratives in memoriam and honor of Chicage
Russian-speaking Survivors; and a candle-lighting ceremony with local
Survivors. The pregram will be conducted in English with simultaneous
Russian translation. A virtual viewing option will be available.

Complimentary docent-led tours of IHMEC's gallery focused on the Holocaust in the Soviet
Union will run from 4:00 - 5:15 pm. The program will start at 5:30 pm. A link will be sent to all
registrants for the virtual program 24 hours before the commemaraticn.

This commemoration is free to the public.

Register: https://ihm.ec/babiyyar2022 or call HCS Event Line at 773-508-1166 by September 12

THURSDAY, SEPTEMBER 29t
5:30 PM (CST)

ONLINE & ON-SITE

Commemoration:
81st Anniversary of Babiy Yar

Dr. Martin Dean

Holocaust historian, former war crimes
investigator, researcher with the Babiy Yar
Holocaust Memorial Center

lan Maksin
internationally renowned cellist

Volume Il of Never Heard Never Forget
Book launch

Candle-lighting ceremony
Survivors and descendants

Register: https://ihm.ec/babiyyar2022

19
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Table of Contents

= Evacuation Journey

*" Fragments of Memory

= Ghetto

= Jewish Fighters & Resistance
= Places of Mass Killings

= Saved by the Righteous

= Stories of Death & Survival

Never Heard Never Forget | CJE.net
FORGET

Stories of Victims & Survivors of the Holocaust N-\

in 1 r Soviet Union
LRl e e ILLINOIS HOLOCAUST MUSEUM

Volume Il & EDUCATION CENTER
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GHETTO

Gershon Hoffman

told partly in a letter he wrote in October 1945, months

after he was liberated on April 23, 1945, on the seventh
day of a death march from the concentration camp Flossenburg to
Dachau. He had been deported from his birthplace, Hamburg, Ger-
many in November 1941, and he did not arrive in Flossenburg until
August 1944. In the three years and eight months in between, he
survived a harrowing and brutal existence—first in the Minsk ghetto
in Byelorussia and then, after the ghetto was liquidated in 1943, in
six labor and concentration camps on the journey from Minsk back
to the Bavarian region of Germany. Below are the excerpts of his
letter, which describe his experiences in the Minsk ghetto.

T he story of Gershon Hoffman, father of Yonit Hoffman, was

Hamburg, Germany, October 22, 1945

On November 8, 1941 we received a so-called “Evacuation Command”
from the Hamburg Criminal Police Dept. Within two days we had to show up
at a building of the Gestapo for the purpose of evacuation to the East. All
our furnishings, other inventory and other assets including bank accounts,
etc. was naturally confiscated, once this order was received. When we left
our home, we were to leave our keys at the nearest police station. We were
allowed to take with us about 100 pounds of hand luggage per person. That
was the beginning. On November 11, 1941 we departed from Hamburg (1500
men, women, and children) strictly guarded by police. The ride itself was still
bearable, and we had no idea yet as to what was awaiting us. On November
15th we arrived in Minsk (Byelorussia). To the left and right of the train we
saw SS troops standing in a close chain. The train stopped, and we were
chased out of it with whips. The first shots were heard—that was our recep-
tion. We saw the first corpses. We were loaded on trucks, and they drove us
to probably the most primitive and poorest area of Minsk. There we saw our
future Ghetto. Typical Russian miserable barracks. We unloaded and were
permitted to look over our new living quarters. The huts had been occupied
until then by Russian Jews who also were chased from one living quarter
to another. But two days before our arrival, they were murdered! We heard
this from a few survivors who had been hiding in basements to escape a
sure death. They sneaked between houses in fear and tried to save some of
their last belongings. Here and there shots were heard everywhere. It was a
heart-wrenching sight to be seen. At the moment we were unable to compre-
hend this all. Soon we could speak to a Russian Jew of the office concerning
the elderly (Aeltesteurat). He told us that in order to make room for us, two
days before our arrival, 28,000 Russian Jews were shot. We were completely
shaken by emotion. Among the murdered were men, women, and children.

There was not much time for us to brood about it. Soon the order was for
all new residents to appear. We were led to a place where there were rolls of
barbed wire and wooden poles stored. Under the supervision of SS guards,
we had to surround our living area with barbed wire. Naturally it had to be
finished in speed and needless to say, under fear of beatings. Meanwhile,
our women had begun to clean the miserable barracks. These houses, if one
can even call them houses, had been constantly lived in by various people in
recent months. There were constant changes. The result was a continuous
chasing around of those tortured people who had to await death on a daily
schedule. Rarely in life had we ever seen such filth as we found here. The

Gershon Hoffman (1964) | Fepwox Xoddpman (1964 r.)

Gershon Hoffman with parents (1925)
FepwoH XoddpmaH ¢ poautensmm (1925 r.)

Identity Card from Bergen-Belsen DP Camp (1945)
YaocTtoBepeHune nuyHocTU U3 Bergen-Belsen DP Camp (1945r.)

Gershon Hoffman with Yonit Hoffman (1964)
Fepwon Xothdman ¢ EHUT Xodhdpman (1964 1)

FepwioH XoddmaH

6bina pacckasaHa B NUCbMe, HaNMCaHHOM UM B oKkTaGpe

1945 ropa, 4epes HecKoMnbKko MecaleB nocrne ero
ocsoboxaeHna 23 anpensa 1945 roga. 3To NPOU30LUNO HA CefbMO
AeHb Maplua cMepT n3 koHunareps ®nocceHbiopr B [axay. OH
6bin fenopTrpoBaH ¢ ero poAuHLl B MepmaHum, ropoaa Mambypra,
B Hoa6pe 1941 roga, a npubbin B driocceHBGIOPr TONbKO B aBrycte
1944 ropa. Ha npoTskeHun aTux 3 neT n 8 mecaleB OH Nepexun
MyUUTENbHBIE 1 KECTOKME MULIEHU — cHayana B MUHCKOM reTTo
B Bernopyccun, a satem, nocrne nuksugalun retto B 1943 rogy, B
LIECTU TPYAOBbLIX 1 KOHL|EHTPaLMOHHBIX Narepsax Ha o6paTHOM nyTh
13 MuHcka B Basapuio, lepmaHnda. Huxe npueeaeHbl BbIASPKKN U3
€10 NUCbMa, KOTOPbIE OMMCHIBAIOT €10 CTpaAaH1s B MUHCKOM reTTo.

MCTOpMﬂ leplwoHa Xoddpmara, otua EHUT XoddpmaH,

Tambype, Nepmanus, Oxkmabps 22, 19452.

B Hosbpe 1941r. Mbl MONy4MnM Tak HasbIBaeMblit «IBaKyaLyOHHbIA Mpukasy
OT OTAena yronosHoiA NonmMuym Fambypra. B TeueHme ABYX AHE Mbl AOTKHbI
6binK cOBPATLCA B 3AaHAM TECTaNo C Lienblo aBakyaumm Ha Boctok Bea Hawa
mebenb, Boe BeLLy, CYeT B GaHKe, eCTECTBEHHO, Bblnu KoHAUCKOBEHBI, Kak TOMb-
KO 9TOT Mpukas Bbin m3naH. Koraa bl yXO4uNM U3 HALLEro oM, Mbl AOMKHs!
6bInK 0CTaBUTE KNIOYM OT ZioMa B BnioKaliLLem MonuLelickom yuacTke. Ham pas-
peLuanock B3sTk ¢ co6oit 100 dyHTOR pyyHoro Bareavka Ha Yenoseka. 310 Bbino
Hayano. 11 Hos6pa 1941 roga mbl ywunm u3 Fambypra (1500 MyKyMH, JKEHLMH 1
[LLeTe), CTPOro OXpaHAEMbIE NOMMUMEN. 3TOT MyTb Bbin MOKa CHOCHBIM, Mbl HE
3HANM, YTO HAC OKMAEET.

15 Hos6ps mbl npubbinu B MuHek (Benapyck). Cnesa u cpasa ot noesga
Wbl yBugeny Bovicka CC, cTosALye B MN0THOM Lierouke. Moess ocTaHoBWICA 1
HAC BBITHANW U3 BArOHOB C MOMOLLBIO XMbICTOR. Pa3fianuc Nepebie BbICTPENs!
— 970 6bIn Haww npuem. Mel yeuaeny nepeble Tpynbl. Hac norpysuny e rpyso-
BUKA 11 TIOBE3NM, BOIMOXKHO, B Camylo BeaHyIo 1 MpUMUTMBHYIO YacTe MuHcka.
3peck Mbl yBUAenu Hale byayLuee retto. TunuuHsle pycckue xankue Gapaku.
B 311X navyrax /10 3TOr0 HAXOAMNMUCH PYCCKME EBPEN, KOTOPLIX TaloKe NEperta-
M 13 OAHIX XUTbIX KBAPTANOB B APYroil. Ho 3a iBa AHA A0 Hallero npubbitua
X y6unn. Mbl ycnbilani o6 3TOM OT HECKOMbKUX YEroBeK, KOTOPbIE BEDKMMK,
CnpATasLLMCL B NoABane, yrobbl n3bexars CMEPTU. I'Iepmop,meckw OHW BbIXO-
MW U3 YBEXULLA 1 MbITANUCH HAMTU YTO-HMBYAb 13 MX COBCTBEHHBIX BELLEN.
TyT v Tam Beaze Bbini CrbILUHLI BeICTPENbI. 3T0 Bbino paspeiBalollge cepaue
3penuLLe. B TOT MOMEHT Mkl He MOTMIM NOHATL BE Mpoucxoaslee. Bokope Mbl
CMOTTIM MOTOBOPUTE C PYCCKAM €BPEEN 13 CITYKBbI, 3aHMAIOLLEIACH CTAPUKAMA.
OH cKasan Ham, 4TO ANA TOro, 4Tobbl 0CBOBOAUTE MECTO ANA HAC, 38 ABA AHSA AO
HaLuero npubbitia 28 000 pyceiux eBpees Bbinn ybuTtsl. Hac by anbHo Tpacno
OT NepexvBaHuA. Cpeam yBUTbIX BbINu MYKYMHsI, KEHLLYHD! 1 AETH.

Y Hac He 6bino BpeMeHW pasmbILNATL 06 ycnbillaHHoM. Bekope 6Gbino mpu-
KasaHo COGPETbOﬂ BCEM HOBbIM XXuUNbLiam. Hac noeenm K MECTY, rAe XpaHuuch
MOTKM KOMIoYelt MPOBOMNOkM 1 fiepeaskHble cTonbel. Mog, HabniofeHnem oxpaH-
Huko CC Wbl Z0MDKHb! BbINK OKPYKUT HalLly JKWIYHO 30HY KOIIOYel MpoBOmo-
KOiA. ECTECTBEHHO, 3T0 AOMKHO 6bINO BbiTh 3aKOHUEHO BbICTPO, U, KOHEUHD, MOg,
CTpaxom . Tem e , Halm Havyanwn YncTuTb yKacHble
6Gapaku. 3T oma, €CnIN ST CTPOEHUA MOXKHO HA3BAaTL Zomamu, Bbinn NocTosH-
HbIM 0NbEM ANIA PasHbIX NKASN B TEYEHUE MOCNeAHMX MecALes. Xunblibl no-
CTOAHHO MeHANKCH. oz BbIny WaMyyeHs! MOCTOAHHBIMIA NPECNEA0BAHUAMA MO
J'IIOSOM)/ MOBOAY, OHWX, CMOBHO, BbIHYXAEHbBI Bbinm KAatb CMEpTb Mo exXeAHEBHOMY
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Thank you!

Yonit Hoffman, PhD Maya Gumirov, LPC, NCC, MACC
Senior Director Survivor Services Director
yonit.hoffman@cje.net maya.gumirov@cje.net

Holocaust Community Services
3003 W. Touhy
Chicago, IL 60645
Main Line: 773-508-1004
hcs@cje.net

www.cje.net | 773.508.1000
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