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Effective Strategies and Tools for 
Working with Holocaust Survivors from the FSU

Cultural Biases, Differences 
& Service Provision 



HOLOCAUST COMMUNITY
SERVICES (HCS)

 Founded in 1999 as an inter-agency program of the 
Jewish United Fund (JUF) of Metropolitan Chicago
 JUF oversees grant administration and fundraising

 Administered by CJE SeniorLife

 HCS provides holistic services for Holocaust survivors including: 
 Financial Assistance for home care, medication, food, emergencies
 Case management & counseling
 Socialization & events
 Support groups & wellness classes
 Reparations assistance
 Education & advocacy



Program Overview

In 2021…

75 of whom were new clients

2,100 clients

including
1,904

20%
of HCS clients are age 90+

Clients range in age from 
76-105

Snapshot: January - July 2022

Total survivors served: 1,948
 Financial: 1,818
 Non-financial: 116
 Attrition: 125 (96 died)
 New: 78
 Wait list: 14



Most Jews Weren’t Murdered In Death Camps. 
It’s Time To Talk About The Other Holocaust.

by Izabella Tabarovsky & Yehuda Blum
The Forward, June 12, 2019 

“Somehow in telling the story of the Holocaust, we have managed to 
leave out half our dead. We’ve told ourselves half the story. And while the 
material objects from the Holocaust in the USSR may be gone, the bones 

of the victims are still there. They lie in unprotected graves, they get in the 
way of commercial construction projects as they did recently in Belarus, 

and they get desecrated. 

We need to start incorporating these stories into our collective memory. 
And we need to start thinking of them as our own.”

https://forward.com/author/izabella-tabarovsky/
https://forward.com/artist/yehuda-blum/
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Holocaust By Bullets

https://yahadmap.org/#map/

https://yahadmap.org/#map/


Holocaust Survivors 
from the FSU in the US

• Following years of “Refuseniks”
• Effort by the American Jewish 

community 
• Raised $1 billion (1989-97) to 

rescue Soviet Jews. 
• “Never Again is Now”

Chicago’s efforts brought over 
35,000 refugees from the FSU 

between 1979 and 1995.

Many Soviet Jews born before 
1944 were persecuted on 
Nazi-occupied territory.

They are survivors.



Section I
Cultural Perspectives & Differences

Section II
Service Provision through a Cultural Lens & 

Legacy Building



Cultural Perspectives 
& Differences



Identifying Russian-
Speaking Survivors

• Often difficult to obtain information from Russian-
speaking survivors about their pasts

• Many Russian- speaking survivors do not identify as 
survivors

• “I am a child of the war.” 
• “I survived the war.” 

• Ask simple questions and look for clues
• Place or date of birth
• Date of immigration to US
• Religion 
• Languages spoken and accented/no English
• Presence or absence of same-age family members



The Cultural Iceberg



FSU Survivors:
Cultural Differences

– “Triple Trauma”
• War years 
• Life under Soviet regime: 

– Not recognized as survivors of Holocaust/anti-semitism
– Decades of poor health service, scarcity of resources

• Immigration at later age
– less acculturation with regard to language
– unable to work in their professions
– Stigma associated with immigration



FSU Survivors:
Cultural Differences

• Accustomed to Soviet cultural norms, which differ from 
those in the US

• Collectivity vs. Individualism
• Equality 
• Respect for authority 
• Mistrust of authority
• Cautious and conservative
• Prideful of their accomplishments



Service Provision through a 
Cultural Lens 

& Legacy Building



Information Gathering
and Cultural Triggers 

• Once an individual is identified as a Holocaust Survivor, 
it is important that care providers explain how the 
survivor’s personal information will be used 

• Be sensitive to the fact that during the Soviet era, many 
Russian-speaking Jews were mistreated by their 
government 

• Questions about religion/ethnicity may be triggers 

• Privacy and perceptions make a difference 
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HCS Non-Financial 
PCTI Services  PCTI Counseling 

& Case 
Management

Physical 
Wellness Classes

Healing Arts 
Classes

Virtual 
connection/

Uniper

Socialization & 
Commemorative 

Events

 Trauma-informed 
 Culturally-informed
 Addresses concrete 

needs/safety
 Addresses Isolation
 Empowerment
 Enhancing self-care

& Independent living
 Intergenerational  

Programming
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Services Provision 
with Survivors from the FSU

• Communications
• Bilingual staff
• Documents (consents, waivers)
• Marketing (flyers, invitations)
• Trigger words

• Consideration of cultural/style differences
• Formal dress & language
• Power of hierarchy
• Power of media
• Volunteerism & philanthropy
• “Assertive coping” 
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Services Provision 
with Survivors from the FSU

• Social Services
• Maslow’s Hierarchy
• Reframing in consideration of biases 

(e.g. against counseling) 
• Balancing equity and individuality 

• Programming
• Events & support groups (e.g. Russian Tea Time)
• Building & strengthening Jewish identity – inclusive 

of all identities 
• Holidays, Jewish calendar, Israel
• Lifecycle Education (e.g. end-of-life rituals)



Legacy Projects &
Commemorations

• Education and awareness
• ILHMEC
• Professionals
• Synagogues, Jewish Orgs

• Commemorations
• Babi Yar
• Yom HaShoah 
• Victory Day

• Legacy & Intergenerational 
Projects

• Museum partnerships
• 18 Under 18
• Schools (e.g. BZAEDS partnership)
• USC Shoah Foundation & Yahad-in-Unum

NJHSA Showcase 9/21/22 
1:15-2:00 CST
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Register: https://ihm.ec/babiyyar2022

ONLINE & ON-SITE

Commemoration: 
81st Anniversary of Babiy Yar

THURSDAY, SEPTEMBER 29th

5:30 PM (CST )

Dr. Martin Dean
Holocaust historian, former war crimes 
investigator, researcher with the Babiy Yar 
Holocaust Memorial Center

Ian Maksin
internationally renowned cellist

Volume II of Never Heard Never Forget 
Book launch

Candle-lighting ceremony 
Survivors and descendants

https://ihm.ec/babiyyar2022


Table of Contents

 Evacuation Journey                                                                                    
 Fragments of Memory
 Ghetto 
 Jewish Fighters & Resistance                      
 Places of Mass Killings                              
 Saved by the Righteous
 Stories of Death & Survival

Never Heard Never Forget | CJE.net

https://www.cje.net/NeverForgetBook
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Holocaust Community Services
3003 W. Touhy

Chicago, IL 60645
Main Line:  773-508-1004

hcs@cje.net

Yonit Hoffman, PhD
Senior Director

yonit.hoffman@cje.net

Maya Gumirov, LPC, NCC, MACC
Survivor Services Director 

maya.gumirov@cje.net

Thank you!
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