
JQ International

1

     

How Agencies Should be Thinking about Programming 
for the LGBTQ+ Population & What is the LGBTQ+ 
Knowledge all Clinical Staff Need to Have

JQ International

The JQ Helpline 
A resource and social service referral line for LGBTQ+ Jews, 
their families, and allies.

855-JQI-HLPS // 855-574-4577



JQ International
Mission Statement 

what we do daily
JQ celebrates the lives of LGBTQ+ 

Jews and their allies by 
transforming Jewish communities 

and ensuring inclusion through 
community building, educational 

programs, and support and 
wellness services. 
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JQ’s Mission & Vision: 
Inclusivity, Wholeness, and Joy 

Vision Statement
what we aspire to achieve

JQ envisions a world where all LGBTQ+ 
Jews feel a strong sense of self, pride, 

and community - a place where 
LGBTQ+ Jews and their allies are 
supported by communities that 

embrace their identities and celebrate 
their unique gifts. 



JQ’s programs and 
services address the 
community-building, 
educational, and 
wellness needs of our 
intersectional 
community, providing 
vital opportunities for 
all LGBTQ+ Jews and 
their allies to connect, 
learn, and thrive.
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Agenda Introduction to the following 
topics: 

Clinical Considerations When 
Working with the LGBTQ+ 
Community 

Identity Development and LGBTQ+ 
Issues/Needs Across the Lifespan 

Working With Parents and Families 
of LGBTQ+ Children 

JQ Programs and Services
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Terminology 

Gender identity - A person’s inner 
self-knowledge and understanding 
of the gender(s) with which they 
identify.

Gender Expression - The manner in 
which one outwardly expresses, 
signals, or performs their gender. Can 
encompass appearance (clothing, 
haircut, makeup, etc), behavior, 
mannerisms, etc.

Definitions from Keshet

Gender Roles and Stereotypes - The 
culturally-specific expectations, 
pressures, and assumptions related 
to gender that are imposed on 
people in that culture.

Gender Attribution - A process by 
which one person perceives another 
and uses their own assumptions, 
past experiences, and cultural 
context to “guess” which gender that 
person holds. Attributions made in 
this way cannot be assumed to be 
accurate. 5
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JQ InternationalLGBTQ+ youth [and adults] 
“are not inherently prone to 
mental health challenges and 
suicide risk because of their 
sexual orientation or gender 
identity,” Dr. DeChants says. 
“Rather, they are often placed 
at higher risk because of how 
they are mistreated and 
stigmatized in society.”
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JQ InternationalClinical Considerations

Fostering a Sense of Safety 
and Belonging
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JQ International

Clinical Considerations

How do you proactively 
embrace the LGBTQ+ community 
and communicate your agency’s 
inclusion policies and practices? 

● Website and social media 
● Communication 
● Physical space 

How do you ensure that your 
policies, procedures, and 
practices are LGBTQ+ affirming 
and culturally competent? 

● Intake and assessment 
● Referrals 
● Supervision and training
● Staffing
● Feedback informed care
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JQ International

Clinical Considerations

How are you empowering and 
celebrating your LGBTQ+ clients, 
their families, and allies?

● Strengths
● Community
● Resources
● Creative Support 

What are your training policies 
and practices for LGBTQ+ 
affirming care?

● Source
● Type
● Frequency
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JQ InternationalThe LGBTQ+ community is incredibly resilient, 
gifted, and joyful. 

Let us not make assumptions and recognize each 
person’s individual experiences. 
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LGBTQ+ Joy and Strength
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JQ InternationalSelf Touch and Natural Body Exploration 

Gender Awareness (2-3 y/o): Begin to develop sense of gender 
identity

Gender Roles (2-3 y/o): Begin to associate certain behaviors, 
appearances, etc. as feminine, masculine, etc. 

Issues and Challenges: Shame, dismissal, disapproval, strict gender 
roles
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Autonomy vs. Shame & Doubt
1.5 - 3 years old



JQ International
Gender Identity: Develop strong sense of gender identity  

Curiosity: Gender, anatomy, labels, pregnancy/birth, etc.  

Body Exploration: Explore more intentionally one’s own and other’s 
bodies 

Issues and Challenges: Reactions and Responses: the overt and 
covert messages about bodies, gender identity, and sexuality 
children receive. Physical, verbal, and emotional bullying
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Initiative vs. Guilt
3 - 5 years old



JQ International
Gender Roles: Gendered peer groups 

Sex/Birth/Pregnancy: Curiosity continues and exposure to new 
terms & education

Peers and Media: Information/misinformation and influence beliefs 
about gender, sexuality, etc. 

Issues and Challenges: Inappropriate or harmful jokes/insults, 
physical, verbal, and emotional bullying, microaggressions, 
rejection, exclusion
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Industry vs. Inferiority
5 - 11 years old 



JQ International
Not a one-time occurrence

Internalized and external stigma

Sitting with difficult emotions: fear, confusion, shame, guilt, 
discomfort, panic, etc. 

Intersectional identities: Experiences that lead to belief that I have to 
choose or compartmentalize my identities 

Does my environment and community allow me to experience 
authenticity, connection, safety, and health?
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Coming In and Coming Out



JQ InternationalPuberty: Hormonal changes, development of secondary sex 
characteristics 

Comparison: Am I “okay” or “normal”? Do I see myself reflected?

Issues and Challenges: Coming out and being outed, 
(cyber)bullying/harassment, discrimination, isolation, rejection, 
stigma/assumptions/all-or-nothing thinking, anti-transgender 
legislation, body acceptance 
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Identity vs. Role Confusion
12-18 years old 



JQ InternationalWorkplace: Culture, coming out, and lack of job protection

Relationships: Understanding self and making authentic, intimate 
connections

Issues and Challenges: Microaggressions, discrimination, sense of 
safety and belonging, heteronormative and cisnormative culture and 
celebrations, relational trauma, familial support, family planning, 
impact of stress 
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Intimacy vs. Isolation
18-40 years old



JQ InternationalAgeism: Within the culture at large and the LGBTQ+ community

Health: Mental Health, Physical Health, Medical trauma

Issues and Challenges: Coming out, LGBTQ+ sociohistorical context, 
change and loss, stressors, discrimination, bias in healthcare, 
substance use, intersectionality  
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Generativity vs. Stagnation 
40-65 years old



JQ InternationalAgeism: Finding community and inclusion

Long-term Care and Retirement Communities: Discrimination 

End of Life: Relationship to spirituality and religion

Issues and Challenges: Health concerns and disparities, finding 
affirming healthcare, isolation, sociohistorical trauma, grief and loss, 
Family of Choice and Family of Origin considerations
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Integrity vs. Despair
65+ years old



JQ International:
Learn

21

Educational Programming

● Inclusion and Mental Health 
Awareness Training 

● Civic & Speaking 
Engagements 

● Educational Workshops for:
○ Synagogues
○ Religious 

Schools/Communities
○ Businesses
○ Partner Organizations

● Inclusive Curricula Creation

JQ works with secular and 
Jewish organizations to become 
more welcoming and inclusive of 
people representing all gender 
identities and sexual 
orientations. JQ’s educational 
programs help organizations 
understand and address the 
needs of their LGBTQ+ and ally 
members through customized 
workshops and trainings.



JQ International:
Thrive
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Support  & Wellness Services for 
LGBTQ+ 

Jews and Allies

● JQ Helpline

● Case Management

● Wellness Events & Workshops

● Identity-Specific Support Groups

● Referrals to Accessible & 
Culturally Competent Resources

JQ recognizes our intersectional 
community’s urgent and growing 
need for direct support and wellness 
services. JQ’s Helpline, support 
groups, and wellness programs 
provide competent and affirming 
resources and referrals, supporting 
individuals and families struggling 
with sexuality and gender identity, 
spirituality, food insecurity, 
homelessness, and more. No matter 
who you are, no matter what you 
need, JQ is here for you.
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LGBTQ+ and 
Ally Support 
Groups
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LGBTQ+ Support 
Groups



The JQ Helpline
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The JQ Helpline* is the first resource and 
support line in the U.S. dedicated to serving 
LGBTQ+ Jews and their allies by offering 
culturally aware support and referrals to 
accessible community resources across a 
variety of needs.

Call or text: 855-574-4577
Email: helpline@jqinternational.org

Mondays - Thursdays: 9am - 5pm PT
Fridays: 9am - 3pm PT

*The JQ Helpline is NOT a crisis hotline, but we can refer 
contacts to 24/7 hotlines as needed.

mailto:helpline@jqinternational.org


JQ Helpline Community Resource Manual
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The JQ Helpline Community Resource Manual is full of LGBTQ+ 
Jewish affirming organizations, services, and information 

addressing a wide range of community needs.

https://jqinternational.org/resources/
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Goals and Objectives 

Increase awareness and understanding of 
mental health challenges and protective 
factors for LGBTQ+ youth and young adults. 

Understand how to respect a child’s identity 
exploration and advocate for their needs to 
be met. 

Gain information and practice caring for 
yourself from a biopsychosocial-spiritual 
perspective. 

Learn how gratitude can help improve 
wellbeing. 

Build community and receive support from 
other parents and caregivers of LGBTQ+ 
youth and young adults. 



Free and virtual

6-7 pm PT on Zoom 

February 27

April 17

May 15

Encouraged but not required to 
attend all workshop sessions
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Parent Workshop Information



JQ International:
Connect

30

Community-Wide 
Programming

● Religious & Cultural Events

● LGBTQ+ Community 
Celebrations 

● Identity-Specific Programs 
○ Teen JQSA
○ Observant
○ Persian
○ Trans & Nonbinary
○ Mxn’s / Womxn’s

JQ’s community programs offer 
the opportunity to connect with 
other LGBTQ+ Jews and allies 
through Shabbat dinners, 
holiday celebrations, and other 
identity enriching activities, 
providing a unique space for 
vulnerability and peer-to-peer 
connection, all while combating 
adversity, promoting leadership, 
and celebrating queer Jewish 
life.
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Q & A
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THANK YOU!

To schedule a workshop or learn 
more about support services, 
email me at 
eabraham@jqinternational.org

mailto:eabraham@jqinternational.org

