Financial Aic Decision Making Process for Care Managers in IFS

| Presenting Financial Problem |

3 months or less 3 months - 1 year | More than 1 year

(Short term) (Medium term) (Long term)
Client is ordinarily Client cannot currently pay Client consistently has trouble
able to meet monthly expenses but is paying monthly expenses and
monthly expense anticipating stability in the is not anticipating any change

obligations. _ near future. ) in their financial situation.

v | } ]

Reducing expenses Public entitlements

Decision to give funding More conservative

Increasing emergency
savings

ess conservative



can be provided. Does client have
a savings account?

Client should be
encouraged to open
a savings account.

Does client make
regular contributions
to savings?

Explore opportunities with client to |
increase contributions to savings.
Try to maintain $1000 in savings.

' Explore opportunities with
client to make regular
monthly savings a habit.

Medium Term

Can client reduce any }

expenses moving forward?

*_I_*

Yes No
Client should make these changes

as a condition of our agreement to
provide financial assistance.

Are other funding sources
available to pay the bill?

*_I_*

Yes No
All grant sources should be

used strategically to help client
through period of instability.

PP EE—

Is our funding alone enough to
ensure client’s financial stability?

*_I_*

Has client applied for
all available public
entitlements?

Client must first apply for all
applicable public entitlements
before receiving financial
assistance.

Would not paying this
mmmmmmmmme  Dill jecOpardize client’s
health and safety?

We should not provide
funding unless extenuating
circumstances apply.

Yes No
Financial assistance can be provided.

Client should be encouraged to
contribute to bills when able.

We can provide financial

assistance on a limited basis
for basic necessities only.
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